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Application for Mobile Alerts
To enroll for Mobile Text & Email alerts, this application must be completed, signed by all
account owners, and returned to the bank prior to processing your request.

Account number: CIF number

Account Owners:

Address:

Home Phone Work Phone

Mobile Phone: Mobile Carrier:
SMS Address:

E-mail address:

By signing below, | am applying for Mobile Text & Email alerts.. | acknowledge receipt of the
Mobile Alerts Agreement and understand the terms and conditions set forth therein and agree to
be bound by them. ALL ACCOUNT OWNERS MUST SIGN.

Signature Date:
Signature Date:
Signature Date:

Mobile Alerts provide notification by email and/or text message for the following
events:

NSF Check(s) — Date Insufficient and Total Amount of Insufficient Items
Overdraft — Date First Overdrawn and Current Balance

Loan Past Due — Payment Due Date and Amount Due

Loan Reminder — Payment Due Date and Amount Due

CD Interest — Payment Due Date and Amount to be Paid

CD Renewal — Maturity Date and Current Balance

CD Maturity — Maturity Date and Current Balance

Telephone Transfers

Debit Card (POS) Preauthorization

Low Balance Alerts Account # Amount

Mobile Alerts do not contain names, addresses, account numbers, etc.
These notifications do not replace the printed notices, which will continue in most cases to be mailed.

T

Return this page of the application by mail or in person to the following address:

The State Bank of Wynnewood
P.O. Box 369
Wynnewood, Oklahoma 73098



THE STATE BANK OF WYNNEWOOD
MOBILE ALERTS AGREEMENT

You must notify us about any change in your e-mail address or your mobile device number or
carrier. You may do so by phoning us at 405-665-2001, or by writing to us at: The State
Bank of Wynnewood, PO Box 369, Wynnewood, OK 73098.

Below are the hardware and software requirements for access to the information being
provided to you in electronic form. We will notify you whenever we change or revise these
requirements. At that time, you will have the right to withdraw your consent at no cost to you.
However, withdrawing your consent will terminate your use of the product or service that you
have agreed to obtain electronically. The minimum computer specifications are as follows:

e An e-mail account with an Internet Service Provider (ISP)
e Your ISP allows e-mail attachments
e Adobe ® Acrobat® Reader version 5.0 or higher
The minimum mobile device specifications are as follows:
e Valid cellular provider portal

e Device must be able to accept text transmissions

Personal computer configuration limitations are defined by the e-mail client and Adobe®
software.

Mobile Alerts We provide voluntary Mobile Alerts. Voluntary Mobile Alerts must be activated
by you. Mobile Alerts allow you to choose alert messages for your accounts. We may add new
alerts from time to time, or cancel current alerts. If you have opted to receive an alert that is
being canceled, we will notify you at least 30 days in advance. Each alert has different options
available, and you will be asked to select from among these options upon activation of your
alerts service. Voluntary Mobile Alerts are subject to the following:

e Electronic alerts will be sent to the email address and/or cellular phone number you
have provided. If your email address or your mobile device's number changes, you are
responsible for informing us of that change. You can also choose to have alerts sent to
a secondary mobile device that accepts text messages. Changes to your primary and
secondary mobile devices will apply to all of your Alerts.

e You understand and agree that your alerts may be delayed or prevented by a variety
of factors. We do our best to provide alerts in a timely manner with accurate
information. We neither guarantee the delivery nor the accuracy of the contents of any
alert. You also agree that we shall not be liable for any delays, failure to deliver, or
misdirected delivery of any alert, for any errors in the content of an alert, or for any
actions taken or not taken by you or any third party in reliance of an alert.

e Because alerts are not encrypted, we will never include your passwords or full account
number. However, alerts may include some information about your accounts.
Depending upon which alerts you select, information such as your account balance or
the due date for your loan payment may be included. Anyone with access to your
email or mobile device will be able to view the contents of these alerts.

e Alerts received as text messages on your mobile access device may incur a charge
from your mobile access service provider. Check with your carrier or terms of your
wireless plan for details.



Electronic Mail (E-mail) One way we may communicate with you is through e-mail. If you
send us an e-mail or otherwise provide us with an e-mail address, we may respond to your
request by e-mail, but we will never send you an e-mail to ask confidential information about
your account. Furthermore, you cannot use an e-mail message to conduct transactions on
your accounts.

Entire Adreement

This Agreement, as it may be amended from time to time, together with any other disclosures
or documents provided to you about your Mobile Alerts, contains the entire agreement
between you and The State Bank of Wynnewood and supersedes any other or oral
communications and previous agreements, if any, with regard to Mobile Alerts.

Governing Law

Any Account will continue to be governed by the laws described in the Account agreement.
This Agreement will be construed and interpreted in accordance with federal law applicable to
Mobile Alerts and to the extent not superseded by federal law, the laws of the state of
Oklahoma without regard to conflict-of-law rules.




